
Key Points

Privacy concerns 
prevented collection 
of valuable pharmacy 
data

HIPAA Safe Harbour 
did not provide the 
needed data quality

Automated 
De-Identification 
satisfied privacy 
requirements and 
provided needed data

Software was 
integrated into 
existing data 
collection process

Pharmacy data from 
Canadian pediatric 
hospitals will 
provide previously 
unavailable clinical 
and administrative 
insight

Case Study

Children’s Hospital of Eastern Ontario

Canadian pediatric hospital pharmacists have wanted for a long time the 

ability to benchmark drug utilization across pediatric hospitals. When a 

private data-mining company offered to develop and manage such a 

system, privacy concerns became the primary stumbling block. Hospitals 

were hesitant to submit their patients’ pharmacy data until they were 

provided assurances that the data could not be used to re-identify any 

patient.  The Children's Hospital of Eastern Ontario (CHEO), a leading 

Canadian pediatric center, approached Privacy Analytics for a solution. 

Director of Pharmacy, Dr. Regis Vaillancourt, used the Privacy Analytics 

tools to determine the subset of data that could be safely released while 

maintaining the information needed for benchmarking.  

Unlike manual de-identification approaches, such as HIPAA safe harbour, 

the Privacy Analytics de-identification software provided the needed data 

accuracy. Safe harbour would have rendered the data useless for 

benchmarking.  When integrated at a hospital, the software ensures that all 

information sent externally is properly de-identified. Working with Privacy 

Analytics, CHEO and other Canadian pediatric centers will now be able to 

benchmark drug utilization while complying with privacy requirements.

Visit www.privacyanalytics.ca for more information.

“This tool made the intangible privacy risks much 
more concrete and easier to manage.”

Dr. Regis Vaillancourt, Director of Pharmacy, CHEO
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